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> Certified Clinical Medical Assistant (CCMA)
Assists doctors by preparing patients, taking vital
signs, collecting specimens, conducting EKGs, and
aiding during exams and procedures.

> Certified Medical Administrative Assistant (CMAA)
Handles patient reception, appointments, insurance
claims, and phone inquiries, covering various office
tasks.

> Certified Nursing Assistant/Geriatric Nursing
Assistant (CNA/GNA)
Provides basic patient care under nurse supervision,
including feeding, dressing, grooming, mobilizing,
and linen changes.

> Community Health Worker (CHW)
Connects healthcare providers, social services, and
communities, for equitable access to resources and
services to enhance community health.

> CPR and First Aid
American Heart Association courses including
HeartSaver First Aid, CPR, AED, BLS for Healthcare
Providers (initial and renewal), and HeartCode CPR.

> Cerlified Medicine Aide
Designed for GNAs to prepare, administer, and chart
non-parenteral medications in long-term care
facilities.

> Dental Assistant
Supports dentist by preparing instruments and
materials, maintaining sterilization protocols,

organizing trays for procedures, and advising
patients on postoperative and general oral care.

> Nurse Refresher
Enhances the knowledge and skills of nurses (LPNs
and RNs) returning to nursing practice, ensuring their
competency and readiness for re-entry into the
workforce.

> Patient Care Technician (PCT)
Designed for CNAs/GNAs seeking to enhance their
skills, including EKGs, venipuncture, IV administration,
urinary catheter management, wound/ostomy/
splint care, and specimen collection.

> Phlebotomy Technician
Works in outpatient labs at hospitals, clinics, or
patient centers, specializing in blood collection from
patients or donors.

> Veterinary Assistant
Skilled in operating medical equipment,
administering vaccinations, restraining animals
during procedures, providing wound care, and
advising clients on pet wellness.
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CSM WORKFORCE TRAINING

HEALTHCARE

Medical assistants and support
professionals make healthcare possible
and help ensure a positive patient
experience. There's great and growing
demand for assistants and support
personnel in healthcare, including some
of the nation’'s fastest-growing careers.

Train for in-demand roles providing
patients with exemplary, comprehensive
care from teeth to toes, with healthcare
certifications from the Maryland Board of
Nursing, National Healthcareer
Association, and others. Learn in real-
world healthcare settings and medical
offices and gain practical, on-the-job
experience.

CAREER ADVANCEMENT

Build on your knowledge and skills and
specialize in administrative
management, health information,
laboratory science, medical coding,
nursing, and other exciting careers, with
pathways to your associate degree and
beyond.
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GET

STARTED
TODAY!

There's no application to fill out to
enroll in workforce training at CSM.
Simply choose the program that fits
your career goals and register
online.

View the complete catalog of
available programs and classes at

www.csmd.edu/Workforce.

FINANCIAL AID

CSM offers a wide variety of
scholarship and financial aid
opportunities to help you keep your
education affordable. More info at
www.csmd.edu/Costs-Aid
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CALL EMAIL
301-934-2251 askme@csmd.edu
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